
Users and employee data automated 
synchronization

Complementary to

Microsoft Dynamics 365 

Workin Connect 365

Designed for

All Organizations

Solution Accelerators
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Benefits

Users and employee data 
automated synchronization 

Features

Interface Interface with Azure Active Directory and automated transaction creation 
that updates data in Microsoft Dynamics 365.

Update Automatic creation of employee and user data as well as associated data 
(resources, suppliers, positions in the organizational hierarchy, etc.) 
according to settings and mapping tables.

Visualization View transactions from the Azure Active Directory and their status. Ability 
to restart the update of a transaction in error after correction.

Feature enabling the automatic creation and maintenance of 
employee and user data in Microsoft Dynamics 365 based on the 
interface with Azure Active Directory (AAD).

Entering users and employees in Dynamics 365 is necessary for the smooth 
running of all ERP processes.
The creation and maintenance of this data is not automated in standard D365. 
Workin Connect 365 automates the employee and user creation process in use 
cases where employees are managed by HR in a separate HR information 
system, and users are managed by IT in the AAD as a central solution for all 
business applications.

Simpler for both HR and IT

HR users manage employees in their HR 
information system only.

IT system administrators manage users in the 
AAD only.

No redundant data entry
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